Pre April 2018 - Out of Bundle Rate Card

These rates are relevant to all customers connected on Select&Share and Eureka propositions, pre April
2018. Please Note: These rates are subject to RPl increases each year, so may differ to the rates being
applied to a customer's account.

UK out of bundles rates

Call Type Description Cost (pence per Minute) | Minimum first period charge Billing increments
On net 45.84p per minute 1 second 1 second
Cross net 45.84p per minute 1 second 1 second
Landlines 45.84p per minute 1 second 1 second
Voicemail 45.84p per minute 1 second 1 second
SMS 45.84p per text N/A per unit
MMS 45.84p per minute N/A per unit
Video call 45.84p per minute 1 second 1 second
Video call - international 47.5p per minute 1 second 1 second
Call return - Vodafone (up

to 3600 seconds) Free of charge 1 second 1 second
gg(l)loresteucrgn—dl/)odafone (over 45.84p per minute 60 seconds 60 seconds
Call return - landline 45.84p per minute 60 seconds 60 seconds
Call return - cross net 45.84p per minute 60 seconds 60 seconds
Call retL{rn i perlsonal 55.34p per minute 60 seconds 60 seconds
numbering service

International call - Europe 125p per minute 60 seconds 60 seconds
International call - Rest of 167p per minute 60 seconds 60 seconds
world

International SMS 45.84p per message N/A per unit
(Nozz_gegsijfess charge 45.84p per minute 60 seconds 1 second
Premi Il h .

(Orge)riuum call access charge 45.84p per minute 60 seconds 60 seconds
Directory enquiries access 45.84p per minute 60 seconds 1 second
charge (118)*

Freephone (0800) Free of charge 1 second 1 second
Radio paging services (ie. 45.84p per minute N/A per call
076)

Personal Numbering .

Services (i.e. 070) 45.84p per minute 60 seconds 1 second
Call Forwarding Services .

(ie. 07744/07755) 45.84p per minute 60 seconds 1 second
Data 5p per MB 1™MB TMB
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Roaming Euro Zone 1

In Zone 1 & UK 13.8p 30 seconds 1 second
Euro Zone 2 125p 30 seconds 1 second
Out of Euro Zones 167p 30 seconds 1 second
Voicemail 13.8p 30 seconds 1 second
Inbound 3.6p 1 seconds 1 second
SMS 3.6p N/A per SMS
Picture Messages 13.8p N/A per message
Data 13.8p 1MB per MB
Roaming Euro Zone 2

In Zone 2 & UK 24.5p 30 seconds 1 second
Euro Zone 1 150p 30 seconds 1 second
Out of Euro Zones 200p 30 seconds 1 second
Voicemail 12.25p 30 seconds 1 second
Inbound 7.1p 1 seconds 1 second
SMS 8.1p N/A per SMS
Picture Messages 45p N/A per message
Data 45.9p 1MB per MB
Roaming Asia Pacific

In Country & UK 80p 60 seconds 60 seconds
Euro Zone 1 150p 60 seconds 60 seconds
Out of Euro Zones 200p 60 seconds 60 seconds
Voicemail 80p 60 seconds 60 seconds
Inbound 75p 60 seconds 60 seconds
SMS 35p N/A per SMS
Picture Messages 45p N/A per message
Data £3.00 per MB TMB per MB/ per 5MB
Roaming USA/Canada

In Zone & UK 135p 60 seconds 60 seconds
Euro Zone 2 150p 60 seconds 60 seconds
Out of Euro Zones 200p 60 seconds 60 seconds
Voicemail 135p 60 seconds 60 seconds
Inbound 100p 60 seconds 60 seconds
SMS 35p N/A per SMS
Picture Messages 45p N/A per message
Data £3.00 per MB TMB per MB/per 5MB
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Roaming Rest of the World 1 (ROW)

In Country & UK 165p 60 seconds 60 seconds
Euro Zone 2 165p 60 seconds 60 seconds
Out of Euro Zones 200p 60 seconds 60 seconds
Voicemail 165p 60 seconds 60 seconds
Inbound 130p 60 seconds 60 seconds
SMS 35p N/A per SMS
Picture Messages 45p N/A per message
Data £3.00 per MB 1™MB per MB/per 5MB

Roaming Rest of the World 2 (ROW)

In Country & UK 200p 60 seconds 60 seconds
Euro Zone 2 200p 60 seconds 60 seconds
Out of Euro Zones 200p 60 seconds 60 seconds
Voicemail 200p 60 seconds 60 seconds
Inbound 150p 60 seconds 60 seconds
SMS 50p N/A per SMS
Picture Messages 50p N/A per message
Data £6.00 per MB TMB per MB/per 5MB

Thuraya Satellite

Thuraya Satellite Out £2.00 per minute 60 seconds 60 seconds
Thuraya Satellite Inbound £1.50 per minute 4.2 pence 1 second
Thuraya Satellite SMS 50p per SMS N/A per unit
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